Statement from Australia’s largest private provider of funerals, burials and
cremations

Thursday March 24, 2005. InvoCare a publicly listed Australian owned funeral operator
today offered its support for the Parliamentary inquiry announced into the NSW funeral
industry.

“We are more than happy to support this inquiry as InvoCare is proud to be able to offer
funerals at a price that meets any budget through its brands,” said Anthony Perl,
Communications Manager, InvoCare.

“As a group, InvoCare, through its brands is committed to the highest standard of ethics,
practices and services which includes ensuring it is offering exceptionally competitive
prices in the marketplace. We pride ourselves on giving our families choice, support
and professional service. There is a wide range of options available, to facilitate

their individual celebration of the life of their family member. Our funeral directors
actively encourage families to be involved in the process to accurately reflect the life of
their loved one,” he continues

“InvoCare welcomes this inquiry and will continue to consistently work with the industry
bodies to improve service provision standards.”
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